Apply for Account, Confirm Email, and Make a
Payment

1 Navigate to https://thorsby-ab.flowpointcloud.ca/
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https://thorsby-ab.flowpointcloud.ca/

2  Click "Log in with your existing username and password. Apply for an account."

» Login or Register to continue.

3in with your existing username and password.

ply for an account.

3 Click "Apply for an Account"
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4 Fillin required Information

5  Click "Apply Now"

Goak

Apply for a New Account

Use the form below to apply for 3 new accourt.
== required fie

Town of Thorsby Test

PO Box 207

Toc 2p)

Canadaa

@ soy vow

Flowpaint £
f of ou

ntal Systems may collec, process

By using this websit, you acknawledge an ,
Ths information may include but i not

and store personal and/or business informat
fimited to name, email address, phone num

Flowpoint and securty ofthe information
shared with us, However, by submitting any personal o business details through the website, you confirm tha
You understand and accept that while we wil implemen measures to pratect the data, no system s entiely free

lowpoint ot sell,ren,
equired by law o 25 necessary to provide Services.

1 you have any questions regarding how your nformation i collcted, used, or stored, or I you wish to update
or delte the information we hold, please contact us at 877-655-5585.

Flowpoint | Water+ Cloud | 56 (mult-enant)

6  Open your email account

7 Click "-"

1
s

5

Tl

Mi Gmail Q_  search mail

o- ¢

/ Compose
& Piman: o Promminns ‘ ® Updates €IEED
Ed  Inbox 12,856 m Hortons — Balance Load
¥ Starred #[0 +¥¢ DO MNOTREPLY | Town. Welcome to Flowpaint - Your gpplication for a PREPAY account has been accepted. Please confirm your account by clicking the follow
~ -
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8 Click "https://thorsby-ab.flowpointcloud.ca/Account/ConfirmAccount.aspx?ZWiji
cH%2ffqTyqfTibC%2fqz4BejG%2bVIKQ%2b3w4bC9Y5i%2f40iQ5RYrgHjSq%3d%3

gll

"
it

ail Q_  Search mail
€ B O W E @

Welcome to Flowpoint inbexx

12,856
DO NOT REPLY | Town of Thorsby, AB <donotreply@flowpointsystems.coms
tome v
Your application for a PREPAY account has been accepted.
Please confirm your account by clicking the following link:
21 https-/itharsby-ab fi i d ca/Account/ConfirmA aspx?ZWijicH%28qTygfTibCY%2fqz BeiG%ZhVIKQ%2h3w4hCQY‘Si%ZfdDiQSRYrquﬁg%Bd%ad

+ (:ﬁ Reply ) * Forward (:@

9  Click this password field.

Confirm Account

Password security requirements:

- @ minimum of 8 characters in length

- at least 1 letter (32 or A-Z)

- at least 1 number (0-9)

- at least 1 special character (!, @, §, ?, etc)

User Name:
cindyvanleest@gmail.com

Customer Name:

Confirm Account Now
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https://thorsby-ab.flowpointcloud.ca/Account/ConfirmAccount.aspx?ZWjicH%2ffqTygfTibC%2fqz4BejG%2bVIKQ%2b3w4bC9Y5i%2f40iQ5RYrqHjSg%3d%3d
https://thorsby-ab.flowpointcloud.ca/Account/ConfirmAccount.aspx?ZWjicH%2ffqTygfTibC%2fqz4BejG%2bVIKQ%2b3w4bC9Y5i%2f40iQ5RYrqHjSg%3d%3d
https://thorsby-ab.flowpointcloud.ca/Account/ConfirmAccount.aspx?ZWjicH%2ffqTygfTibC%2fqz4BejG%2bVIKQ%2b3w4bC9Y5i%2f40iQ5RYrqHjSg%3d%3d

10 Create a password

11 Click "Confirm Account Now"

Confirm Account

Password security requirements:
- a minimum of 8 characters in length

- at least 1 letter (3-z or A-Z)
- at least 1 number (0-3)
- at least 1 special character (!, @, $, ?, etc)

User Name:
cindyvanleest@gmail.com

Customer Name:

Town of Thorsby Test

New Pa:
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12 Click "Log in now!"

Confirm Account

A€Count Cor irmation is complete.

13  Type your credentials in.
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14 Click "Log In"

& Back
Log In

Please enter your username and password. Apply for an Account if you don't have an account.

User Name (Email Address):
ndyvanleest@gmail.com

Passwo

15 Click here if you would like to enable 2-step verification and enter your phone
number.

Q Two-step Verification Settings

Keep your account safe with an extra layer of security.

ed, Two-step Verification will require you to enter a security code
ail or text message whenever you log in.

o-step Verification

7 Next time you log in, you will need to enter a
security code.

Email:
cindyvanleest@gmail.com

SMS f Mobile Phone Number: (optional)
(o

Security codes can also be sent by SMS text message to a mobile phone
This option will only be available if you provide a valid mobile phone
number here. You may leave this blank.

@ Save © cancel
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16  Click "Cancel" if you do not want 2-step verification

I,
g Two-step Verification Settings

Keep your account safe with an extra layer of security.
If enabled, Two-step Verification will require you to enter a security code
sent by email or text message whenever you log in.

‘B Enable Two-step Verification

Email:
cindyvanleest@gmail.com

'SMS f Mobile Phone Number: (optional)
(ot e,
Security codes can also be sent by SMS text message to a mobile phone

This option will only be available if you provide 2 valid mobile phone
number here. You may leave this blank. S

@ save {

17  Click "Make a Payment" to load your account with $$

#Home | —Tuds | B Reports | ' Setup | €= Accont | [ Log Out

;E Home
=l G

= = ’
F |ﬁ Current Balance: \ Messages:
Truck Truck List My Settings i 3
Management You have no
messages.
-
[}
=) —
Truck Transaction List User v .
Transactions Management Usage Summary: Transactions By Month: Quantity By Month:
N fi Fills Quantity Amount 1o 1
=
Payment More Reports Change ocay = 00 AL 0.8 0.8
List Password This
Week 0 (i $0.00 0.6 0.6
This E 1
raT 0 0.0 $0.00 |04 04
This 02 LS
i 0 0.0 $0.00
0 0
All Time 0 0.0 $0.00
Latest Transactions:
Date Truck: Access Code Station

No data to display
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18  Click the "Enter Payment Amount ($CAD):" field.

Privacy Policy
We respect and are committed to protecting your privacy. We may collect personally identifiable information
when you visit our site. We also automatically receive and record information on our server logs from your
browser induding your IP address, cookie infermation and the page(s) you visited. We will not sell your
personally identifiable information to anyone.

Security Policy

Your payment and personal information is always safe. Our Secure Sackets Layer (SSL) software is the industry
standard and among the best software available today for secure commerce transactions. It encrypts all of your
personal information, incuding credit card number, name and address, so that it cannot be read aver the
internet. All payment transactions are processed by Worldline, using SSL and PCI compliant servers.

Refund Policy

There are NO REFUNDS for water pre-purchased and paid for. This is a pre-paid water account.

Make a payment

Submit:

S Submit payment

19 Type the amount you would like to load
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20  Click "Submit payment"

Privacy Policy

We respect and are committed to protecting your privacy. We may collect personally identifiable information
when you visit our site. We also automatically receive and record information on our server logs from your
browser induding your IP address, cookie information and the page(s) you visited. We will not sell your
personally identifiable information to anyone.

Security Policy

‘Your payment and personal information is always safe. Our Secure Sockets Layer (SSL) software is the industry
standard and among the best software available today for secure commerce transactions. It encrypts all of your
personal information, including credit card number, name and address, so that it cannot be read aver the
internet. All payment transactions are processed by Worldline, using SSL and PCI compliant servers.
- Refund Policy

There are NO REFUNDS for water pre-purchased and paid for. This is a pre-paid water account.

Make a payment

Enter Payment Amount ($CAD):®

bambora
secure ﬂ ’T_‘ - Submit payment

21 Enterin your Credit Card Information.
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22  Click "Pay"

Flowpoint Water+ Cloud

Account Prepayment
Customer:  Town of Thorsby

Amount:  $1.00
Credit Carc'
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23 Click "Continue"

Flowpoint Water+ Cloud

Payment Receipt

Item:  Water+ Prepayment
Status: APPROVED
Date:  2026-01-14 2:16:31 PM
Customer:  Town of Thorsby
Amount;  $1.00
Transaction ID; 10000002
Order Number:  2026-01-14 03:16:31:101 - 7
Credit Car
Card Type:  MC

24  Click "TruckManagement" to add a vehicle to access the station

—Truds | [ Reports B Setup £= Account

Status: Town of Thorsby ()

Current Balance: Messages:
Truck List My Settings

Manageme it = ‘You have no
$26.00 S Make a Payment messages.
o™
B
=
Truck Transaction List User v .
Transactions Management Usage Summary: Transactions By Month: Quantity By Month:
N fi Fills Quantity Amount 1o 1
= =
Payment More Reports. Change Ty o D i 0.8 0.8
List Password he
Week 0 (Ll $0.00 0.6 0.6
This g 1
ey ] 0.0 $000 |04 04
This 02 - 02
el 0 0.0 $0.00
0 0
All Time 0 0.0 $0.00
Latest Transactions:
Date Truck Access Code Station

No data to display
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25 Click "New"

Truds B Reports B Setup £ Account %) Log Out

B New B Edic B Delete B Transactions © Refresh

Gatus Juck Access Code PIN Description

ACTIVE

26 Click the "PIN (1000-9999):" field.

UCK InTormatuon
ed field.

Details -

Code {0002-9997):

PIN [10-9999):

tomn:
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27 Type apersonal PIN #

28 Click the "Truck Name;" field.

Edit Truck information
eld.

Vo (3

Tk Copacey - ok
(XN -

“This truck is Active. (Deactivate to prokibi staton usage)

(o= [0o=]

29 Enter a name for your truck. make sure to record the access code and PIN as you
require these at the station.
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30 Click "Save"
J.UU ]

4 This truck is Active. (Deactivate to prohibit station usage.)

31 Click this image.

[ & Home) | Trudes H Reports B Sep | = Account | [K] Log Out
ruck Management

B New B Edit B Delete B Transactions © Refresh

Access Code PIN Description

ACTIVE Public Works 000

2 3935
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Water+ Cloud —Customer Manual

Buying Water

To buy water at a station, the driver will use an access terminal and
fill hose.

Using the Access Terminal

Drivers enter their access number and PIN using an access terminal
like the one shown below.

FLOWPOINT

eremore | ) (50 (60 (6D
ENTER|ACCESS NUMBER]
o BE L (0 (< (o

Steps drivers follow to buy water:

1. Connect the water fill hose to the tank

2. Enter your four digit access number, press ENTER
3. Enter your four digit PIN, press ENTER

4. Enter the volume of water wanted, press ENTER
5. Confirm the hose is connected

6. Press START to start water flow

e Volume of water dispensing is displayed on the
screen

e The water will stop automatically once the
requested volume is reached

Press STOP to stop water

11 Flowpoint Environmental Systems



